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!Kheis Municipality, based in Groblershoop, currently has the following vacancy, and applications are awaited from competent individuals who meet the set minimum job requirements. Prescribed application forms are available at the offices and on the website (www.kheis.co.za) of !Kheis Municipality. !Kheis Municipality is an equal opportunity employer and respects the provisions of the Employment Equity Act.  
 
CREDIT CONTROL OFFICER X1
 

Job Requirements: 
Grade 12 
National Diploma in Accounting / B Com in Accounting or Equivalent
Good interpersonal and communication skills (bilingualism)  
Have a minimum of 2 to 3 years of experience 
Driver License 

Key performance areas: 
Ensure that all indigent applications conform to requirements and that the processing of applications is conducted according to prescribed guidelines.
Ensure that actions instituted against Consumers are in line with Council policy and office guidelines Ensure that all arrear accounts are tended to, and that control is exercised on the collection of outstanding monies. 
Monitor and administer the statuses of the accounts of clients in various categories of accounts as listed above. 
Ensure that the number of arrangements are made for the effective management of the Credit Control System and the capturing of statistical documentation and information. 
Ensure that all credit control requirements are implemented and adhered to in terms of the Credit Control Policy of Council. 
Ensure that all sequences associated with Credit Control and Debt Collection is executed according to Council Policy. 
Ensure that proper record is kept of all accounts subjected to administration, sequestration and liquidation. 
Ensure all recoveries are made as arranged with account holders. 
Ensure that service accounts of Personnel and Councilors / contractors are monitored and that all monies due are recovered. 
Ensure an efficient administration process; to ensure that efficient and effective financial administration control is provided. 
Ensure that final accounts reflecting debit and credit balances conform to all aspects as contained in the Credit Control Policy. 
Ensure all legal requirements are followed. 
Ensure assistance is provided to clients in reaching repayment agreements according to Council’s Bylaws and Policies. Ensure that communication channels are effective, and that information is obtained and shared. Ensure that all staff related matters are attended to and that a safe work environment is provided.

Salary scale: 
R   214 421 - R 240 750 per year. 

Benefits: Fringe benefits as applicable to a Category B Local Authority 

Closing date: 
Friday, 07 November 2025, 12:00 

Certified copies of qualifications must accompany all applications.
The prescribed application forms are available at the Municipal Offices, Groblershoop, as well as on the municipal website: www.!kheis.co.za
Or: Complete curriculum vitaes with prescribed application form  can be addressed to:
The Human Resources Manager, !Kheis Municipality, Private Bag X2, Groblershoop, 8850
No applications sent by fax or email will be accepted.
Incomplete applications will not be considered
! Kheis Municipality reserves the right not to fill the position.
Enquiries regarding all the above positions can be directed to Clerence Bitterbos at telephone: (071) 8875546. Our landline is currently broken and using cell phone.
If applicants have not been invited for an interview within six weeks from the closing date, it can be assumed that the application was unsuccessful.

Yours truely



Mr. M.P Dichaba
ACTING MUNICIPAL MANAGER
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